Iyb6nuunas odepra

Jlorosop nocraskn Tosapos myTem 3akasa B Ilpuiokennn «PrimaSmart»
punoxenne Ipousop https:/1.provizor.kz/ uiau 3aKa3a HHBIM IyTeM, B TOM 4IcJI€ iepe3 TOProsoro
npeactasutess Iocrapuuka

Hacrosmmii «J{orosop noctaBku» (aanee «JloroBop») onpezesseT B3aMMOOTHOLIEHHS MEKY TOO «IIpuma
JluctpuGbiown» BUH 080940014531, umenyembim B janbHefiwem «lloctaBummion, u «[Toxynarenem»
(hu3MUECKMM WM IOPHAMYECKHM JIHLIOM), MPHUHABLIAM MyOJIHYHOE MPE/UIOKEHHE (odepTy) O 3aKIIOUEHHH
Jlorosopa ITocTaBku.

1. Onpenesienns

1.1. TMoctasumk - TOO «Ilpuma quctpubbtoumny, BUH 080940014531.

1.2. Tokynatenb - (u3nueckoe WIH IOpHAMYECKOe JHLO, PpasMewatomee 3akasbl B [lpunosennu
«PrimaSmart», [Tpunosxkenue [Tposusop https://1.provizor.kz/, uepe3 TOprosoro NnpeACTaBUTEs [TocraBumka,
2160 yKasaHHOE B HAKJIAZAHON Ha OTIYCK 3aNacoB Ha CTOPOHY B kayecTse nomyyaress Tosapa.

1.3. Tosap — ToBapsl HapoaHOro nNoTpebaeHHs H ipyras NpoAyKLHs, npeaiaraeMas K [TocTaBLIMKOM.

1.4. 3aka3 - 0/KHBIM 06pasoM oopmieHHas 3aseka [Tokynarens Ha npuoGpetenne ToBapos, pasmelleHHas
[okynaresiem caMocTosTe IbHO B [IpuI0keHHH, 1o TenedoHy, 4epe3 TOProBoro NpeCTaBUTENA [TocTaBuIMKa.
1.5. Crnioco6 omnatel TOBapoB - KpeAMTHON KapTOUKOM MOCPEACTBOM OaHKOBCKOTO TEPMHMHANA; HAMHHBIM
rateskoM; on-line mnarexom, yepes Mo6oe NPHIOKEHHE; HHBIM CIOCOOOM He 3aNpELCHHBIM JEACTBYIOILHM
3akonoaarenscTBom PK. Onnata ToBapa ocyLecTBSETCS B MOMEHT NpHEMa-nepeiaiu Tosapa.

2. Ilpeamet JloroBopa

2.1. [TocTaBILIMK MOCTABASET U Nepe/aaet, a [Iokynaresnb nomy4aeT i Oria4uBaeT A0CTaBICHHbIC [TocTaBLUMKOM
Togapsl cornacHo 3akazy ITokynaresns.

2.2. TocTaBumk rapaHTupyer, 4to ToBap, noctaesembli 1o HacTosiweMy JloroBopy:

- COOTBETCTBYET TpeOOBaHUAM 6€30MaCHOCTH ISl )KH3HH W 3/10POBBA [Tokynatens/ITorpeduTens;

- cBOGO/ICH OT NpaB TPETHHX JIULL, B CMIOPE M M0/ apECTOM HE HAXOMHTCS,

- B Cllyyae ero npou3BoacTa 3a mpenenamu Pecny6nuku Kasaxcraw, Topap HamiexaluM 0Opa3oM
OYMILEH OT TAMOYKEHHBIX IUIaTeXel, MOULIMH, HaIOroB M COOpOB, B3MMAaeMbIX IO 3aKOHOAATC/BCTBY
Pecny6nuku Kaszaxcra.

2.3. IpaBo cobeTennocth Ha Tosap mepexoaut k [lokynatenio ¢ MOMEHTa daxtrueckoit nepenauu Tosapa
MMokynatemo ¥ OMAaThl MoCAeAHMM TOMHOH crommoctd Tosapa. Puck ero cnydaHoW rubenu Win
nospeskaexus ToBapa nepexoauT k [lokynaTeso ¢ MOMEHTa daktryeckoit nepenauu Tosapa [Tokynarento.

3. MoMeHT 3aKJII04Y€eHHsI I0roBopa
3.1. Teker nactoswero JloroBopa spisercs spiaserca my6nuuHod odeproii (B COOTBETCTBHH CO CT. 447

'paxknanckoro Konekca Pecriy6inku KazaxcraH).

3.2. AkuenTom Hactosieil opepTsl (1oroBopa) - npusHaetcs opopmienue Ilokynarenem 3akasa Ha Tosap B
COOTBETCTBHH C YCIOBHSMH HACTOSALLEH OhepThI.

3.3. Jlorosop, 3ak/iouaeMblii Ha OCHOBaHWM akuenTupoBanus [Tokynarenem HactosweH odepTsl, ABISETCS
JI0rOBOPOM TPHCOEAHHEHHS.

3.4. Opopmienue 3akaza [lokynarenem ABISETCS 6e30roBopouHbIM (hakroM npuHATHs [Tokynartenem ycnosuii
nacrosimero JloroBopa moctaBku (akuent), K kotopomy Ilokynatenb nprucoeaunsercs Ges KaKHX-TH00
MCKJTIOYEHH H/WIH OFOBOPOK.

3.5. JIoroBop CUMTAETCsA 3aK/IIOUEHHBIM C J1aThl nepBoro 3akasa [Tokynaresns.

4. O0wHe noJIoKeHusl
4.1. 3aka3 Ilokynarens moxeT ObiTb oQopmieH uepes moboe yka3anHoe B HacTosuiem JloroBope

[punoskeHue, a Takoke yepes ToproBoro NpeACTaBUTENS [locTaBLuKa, T.€. J1I00ObIM ya00HbIM 1u1a [Tokynarens
crnocobom.

4.2. Opopmnenne Tlokynatenem 3akasa O3HA4aeT JOCTATOYHOE W MOJHOE O3HAKOMJCHHE [Tokynatensa ¢
TosapoM, ¢ HH(OpMaLHeH O LieHe, I0CTABKE W MHBIX YC/IOBHAX.

43. B ciyuae OTCYTCTBMA 3aKa3aHHbIX TOBapoB Ha CKIaje, [TocTaBuMK BrpaBe, 6e3 MOMOJHKTENLHOrO
yBeomnenus [lokynatens, HCKIIOUHTh ykasaHHbiii ToBap u3 3akasa.

4.4. Jlocaka 3akazantoro Toapa [TokynaTeiio oCyIIeCTBISETCS B TeUeHHe 3 paGounx nueit [locrasiumka no
aapecy, ykasaniomy Ilokynarenem.

4.5. 3aka3 CUMTAETCA MCTIOMHEHHBIM B MOMEHT (hakTHueckoi mepeaaun [Tokynarenio ToBapos, 4To
noxTBepkaaeTcs noanucaHnem Iloxkynatenem Hak/IaAHOH Ha OTITYCK 3aMacoB Ha CTOPOHY.



S. Ilena u nopsiaoKk onaarsbl

5.1. Lennl Ha Tosap onpenensiorcs ¥ u3MeHstoTes [IponaBLoM B OJIHOCTOPOHHEM MOPAAKE W yKa3blBAIOTCA B
[punoxenusx.

5.2. lleHa ToBapa yKa3biBaeTCs B TEHre M BKIIOYAET B ce0s pACXO/Ibl HA JOCTABKY, BCE HAIOTH, COOPbI H HHbIE
naaTexH NpeLycMOTpeHHble AeHcTByiomuM 3akoHonarensctsom PK.

5.3. Onnara 3akasa npousBoautcs [lokynareneM B TeHre.

5.4. Onnata NpOM3BOAMTCS HWXKEMEPEUNCIIEHHbIMM CrocobamH:

5.4.1. 3a HATMYHBI pacueT npeacTaBuTeo [TocTaBlMKa OCYLIECTBAIOWMM AocTaBKy ToBapa;

5.4.2. Ge3HATMYHBIM MyTeM Ha GaHKOBCKHMeE pekBH3NTbI [TocTaBuIkKa (V1S FOPHAMUECKHX JIHLL);

5.4.3. ¢ NOMOLLBIO KPEIUTHOM KapThl MPH NMOTy4eHHH 3aKa3a 0CpeACTBOM MOGHILHOrO GaHKOBCKOTO
TepMHHAJA.

5.4.4. on-line criocoBom: uepes moGoe [TpHIOKeHHE, C TOMOLLBIO KOTOPOTO BO3MOYKHO OCYLIECTBHTH on-line
naaresk. Cymma komuccuii banka IMocraBiiyka, npH nonyueHny natesxa ot Iokynatens, npu oniare on-line
onnauuBaetcs [Tokynarenem.

6. IIpaBa H 00SI3aHHOCTH CTOPOH

6.1 TocraBumk o0s3aH:

6.1.1. ToctaButh TOBap B COOTBETCTBHHM C YC/IOBUAMHM 3aKa3a.

6.1.2. TapaHTHpOBATh COOTBETCTBHE KadecTBa ToBapa TpeGoBaHMAM Ui aHaorHuHbIX TOBapOB Ha
Tepputopun PK.

6.1.3. OGpaGarbiBaTh nepcoHabHble NaHHble [Iokynatens 1 oGecrneunBaTh MX KOHQHACHUHATLHOCTb B
NopsiJIke, YCTAHOBIEHHOM JEiCTBYIOUIMM 3aKOHOAaTeIbecTBOM Pecry6nnkn KasaxcraH.

6.1.4. Axuentupys Hactosuyro odepry, IlokynaTenp BblpakaeT COIjlacMe W pasperiacT TOO «IIpuma
Juctpubbiouin», o6pabaTeiBaTh CBOM MEPCOHAJIbHBIC AAHHBIC, B TOM YHCIIC GbaMuIHIO, UMS, OTYECTBO, JaTa
POKIEHHMS, 1071, GHOMETPHUYECKHE MeEPCOHANIbHBIE JaHHbIe, MECTO PaboThl H HOJKHOCTD, MOYTOBBIA aapec;
JoMaLHuii, pabounii, MOGHIbHBIN TenedOHBI, apec AMEKTPOHHON MOUTHI, BKIIOYast c6op, CHCTEMATH3ALHIO,
HAKOMJIEHHE, XpaHEHHe, yTouHeHHe (OGHOBIEHHE, M3MEHEHHE), HMCIOJIB30BAHHE, pacrpOCTPaHCHUE (B TOM
yucse mepenady Ha Tepputopun PecmyGnvku Kasaxcran M TpaHCTpaHH4HYHO nepenady), obe3nvuMBaHHe,
GIOKHPOBAHHE, YHHUTOXKEHHE MEPCOHABHBIX JaHHBIX, a TAKKe MepeJiady X KOHTpareHTam Juii MpOBEACHHA
MCC/IelOBAHMI, HATIPABCHHBIX Ha YJy4lICHHE KauecTBa yCIyr, /Ul NPOBEICHHMS MAapKETHHIOBBIX MpOrpamMM,
CTATUCTHUECKHX MCCIENOBAHUI, a TAaKKe IS MPOABHIKEHHS YCIYT Ha pbIHKE MyTeM OCYIUECTBICHHS MPAMBIX
KOHTakTOB ¢ [Tokynaresem ¢ MOMOILBIO Pa3IMYHBIX CPE/CTB CBA3H.

6.2. I[locTaBLMK BpaBe

6.2.1. TpeGoBath ot [Tokynaresisi MCTIONHEHHs 00S3aTENBCTB 110 OMUIATe M MHBIX MPELYCMOTPEHHBIX HACTOALLMM
JIoroBOpoM M IEHCTBYIOLIMM 3aKoHoAaTebcTBOM PK

6.3 TMokynarenb 00s3aH:

6.3.1. TpenocTaBisTh MpH1 odopmIeHHH 3aKa3a TOUHOE HANMECHOBAHHE TpeGyemoro Tosapa.

6.3.2. OnraunaTh ToBap coryiacHO 3aka3aM M0 LEHaM, YKa3aHHbIM B HaxstagHo# ITocTtaBuiyka.

6.3.3. Tlpu odopmneHnn 3akaza NPELOCTaBIAT O cebe JOCTOBEPHYIO W AOCTaTOYHYIO HH(OpMauHio, B
COOTBETCTBMH C OnaHKOM 3aKasa.

6.3.4. BBINONHATD yCIOBHs HacTosLlero JloroBopa v HHbIE NPEyCMOTPEHHBIC JNEeHCTBYIOLMM

3akoHoaTenbcTBoM PK.

6.4 Tlokynartesib UMEET NpaBo:
6.4.1. BHecT u3MeHeHHs B 3aKa3 10 HayaJjia ero MCIoJHEeHHs ITocTaBLIMKOM.

7. HocraBka Tosapos
7.1. JlocTaBKa OCYLUECTBIIAETCS M0 afipecy ykasaHHOMY [Mokynatenem
7.2. CTOMMOCTb JOCTaBKH BXOJHT B CTOMMOCTb TOBapa.

8. IIpuemka 3akasa

8.1. Ipu npuemke 3akasa [Tokynarenb 06s3aH:

8.1.1.ITpoBecTi OCMOTP Ha MPEAMET HAJIW4Ks BHELIHETO MOBPEXK/ICHHUS YITAKOBKH.

8.1.2. V6enupimch B Hanuuun TOBapa M OTCYTCTBMH HA HEM C/IEJIOB MEXaHHUYECKHMX TMOBPEKICHHH, CBEPHTL
apTHkyn nosmyyaemoro ToBapa ¢ apTHKYJIOM, POCTABJICHHBIM B CONPOBOAUTE/ILHOM IOKYMEHTE.

8.1.3. B ciyyae OTCYTCTBHS BHELIHMX MOBPEXKACHHH YMAaKOBKH H Tosapa, noanucatb COMPOBOAUTEIbHBIE
JIOKyMEHTbI/HaK/1a/IHyI0, TOATBEPIKAAIOLIHME NOTY4eHHH 3aKasa.

8.1.4. B cnyuae Hanuums npeTensmii otkasarbes ot [puemku Tosapa.



9. OTBEeTCTBEHHOCTH CTOPOH

9.1. CropoHbl HECYyT OTBETCTBEHHOCTb 3a HCHOJNHEHHE 00A3aTeNbCTB MO  HACTOALICMY Jlorosopy B
cooTBeTCTBHH ¢ ['parknaHckuM kozekcom Pecry6nuku KasaxcraH.

9.2. CTopoHbl OCBOGOXKIAKTCS OT OTBETCTBEHHOCTH 3a MOJNHOE WIM YacTHYHOC HEHCMONHEHHE CBOHX
0GS3aTeNbCTB, €CM  HEMCTIONHEHHE SBJSETCS CIIEACTBMEM Henpeojonumor cuibl. [Ipu  HacTymieHuH
0GCTOATENLCTE  Henpeononumoii  cunbl  (Dopc-maxop), MpeayCMOTPEHHbIX 'K PK, cpok HCMo/JHEHHUs
06s3aTenbcTB CTOPOHAMH OTOABMIAeTcsi COPa3MEPHO BPEMEHH, B TEYEHHE KOTOpOro OyayT AeHcTBOBaThH
Takue o6cToATebCTBa. CTOPOHA CChLIAIOWAACS HA OBCTOATENIBCTBA HEMPEONOTMMOH CHIbI 00s13aHa U3BECTHTh
NpoTHBOMONOXKHYI0 ~ CTOPOHY M MpPENOCTABMTh  COOTBETCTBYIOLIME  JOKA3aTebCTBA,  BLIAAHHLIC
YIIOIHOMOUYEHHBEIM TOCYJAPCTBEHHBIM OPraHOM, KOTOPOMY MpEIOCTaBICHO MpaBO MOATBEPIICHHA Dopc-
MaXOPHBIX 06CTOSTENBCTB. PacTopskeHue 10roBopa Mo Pope-MakopHbIM 06CTOATENLCTBAM BO3MOIKHO, TOILKO
¢ obowoaHoro cormacus CTOpoH M ¢  00A3aTeNbHOH  BBIUIATOH  CyMM 3a/10JDKEHHOCTEH
(aKTHUECKMX/CIIOKHMBLUMXCS Ha JaTy Hayajia Dopc-MaKOPHBIX 00CTOATENBCTB.

10. IMopsinok paccMOTpeHHsl NPETEH3HI H pa3pelleHHs CopoB

10.1. B ciiyuae BO3HHKHOBEHHS BOMIPOCOB M NPETEH3HH O CTOpOHBI [Tokynaresis, OH MOKET obparutscs B Call
center no Tenedony 88000808081.

10.2. B cnyuae BbisiBIeHHs 3aBoACKoro Gpaka Toapa IlokynaTenb MMEET NpaBo obmeHsTb ToBap. Bo3spat
0OMeH ToBapa 1o WHbIM OCHOBaHHAM [TOCTaBIIMKOM HE OCYLIECTBIAETCA.

10.3. CTOpPOHbI MPHMYT BCE Mephl K Pa3pellieHHIO CTIOPOB M Pa3HOIIACHIA, KOTOPbI€ MOrYT BOSHHKHYTL TIpH
MCTONHEHUH 00s3aTenbCTB Mo JIoroBopy MyTeM neperoBopos.

10.4. B cnyuae ecim CTOPOHbI He MpPUULIM K COIMALICHWIO, BCE CMOPbI MOMIEKAT PACCMOTPEHHIO B
COOTBETCTBHH C A€HCTBYIOLMM 3aKOHOAaTebcTBOM PK.

11. Perucrpanus Ha caiite 0 B IlpuioxeHusix

11.1. Opopmuts 3aka3 B IIpHI0KEHHAX MOTYT TOJIBKO 3apETHCTPUPOBAHHEIC [Tokynarenu.

11.2. OdopmuTs 3aka3 uepe3 Toprosoro npezctautens ITocTaBiunka MOTyT nro0ble JHLa.

11.3. TIOCTABLIMK He HECeT OTBETCTBEHHOCTH 3a TOYHOCTb M NPAaBHIBHOCTH HH(pOpMALKH, IpeaoCTaBIAeMON
Tokynarenem Npy peructpauuu u 3akase.

11.4. TTokynaresb CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 32 BCE BO3MOXHbIC HETATHBHBIC MOCJCACTBHA, B
c/lyuae nepeaady JIOTHHA M Naposis TPETbUM JIHLAM.

12. KonduaenunaapbHoCcTh

12.1. TlocTaBLKMK rapaHTHpYeT, YTO HHMKakas moyyeHHas or Ilokynarens WHGOpMAaLMs HHKOIJIAa U HU NpPH
KaKMX yCJOBHAX He GyHeT NpefoCTaBlieHa TPEThMM JIMLAM, 33 MCKIIOYEHHEM CITy4aes, MPE/lyCMOTPEHHbIX
[eHCTBYIOWMM 3aKoHOAaTebcTBOM Pecry6inky Kasaxcran.

IMocTaBIIHK:

TOO «ITpuma JIucTpHObIOLIH»

IOpuamueckuii anpec: Pecry6nnka Kasaxcras,
050008 r. Anmatsl yi1. XKapokoa, om 20, om. 61
Ten: 8 (727) 250-14-29

BHH 080940014531

®unuan AO "ForteBank" B r. AiMatel

KZT: KZ40965T021202671829

SWIFT: IR-TYKZKA



